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Instructions: 1)  Attempt any five questions out of seven.

2)  All questions carry equal marks.

Q1) Write short answers (any two) : [8]
a) State the elements of TQM.
b) Enumerate the advantages of bench marking.
c) What are the areas of social responsibilities of business?

02) What is TQM? Explain the contribution of Joseph Juran in Total Quality
Management. [8]

03) State the 20 elements of ISO standards determined by International standards
Organization. [8]

04) Whatis time management? State the technique of time management? [8]
05) What is stress? Describe the Organizational measures to cope with stress.[8]

06) What is business ethics? Describe the code for business ethics. [8]

07) Write short notes (any two) : (8]
a) Characteristics of six sigma
b) Deming Cycle
¢) Social responsibilities from social point of view
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