Seat
No.

Sub. Code : 59651

Day and Date : Wednesday, 15 - 04 - 2015 Total Marks : 50
Time : 3.00 p.m. to 5.00 p.m.
Instructions: 1)  All questions carry equal marks.

. 2)  Attempt any five questions out of seven.

' Q1) Write short answers (attempt any two) [10]
i a)  State the nature of retailing

b) Explain the characteristics of services

c) State the role of packaging

Q2) Explain the stages in selling process. [10]
03) State types of distribution channel. [10]
04) Explain the importance of retailing. : [10]
. 5) State the features of product. [10]
Q6) Explain the importance of price in marketing mix. [10]
Q7) Write short notes (attempt any two) [10]

a) Problems in services marketing.
b) Brand name & Trade mark.
c) Non-store retailing.
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