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B.Com. (Part - IIT) (Semester - VI) (CBCS) Examination,
PN October - 2023
MODERN MANAGEMENT PRACTICES (Paper - II)
. Sub. Code : 80272

Day and Date : Thursday, 26 - 10 - 2023 Total Marks : 40
Time : 02.30 p.m. to 04.30 p.m.

Instructions: 1)  Attempt any five questions out of seven.
2)  All questions carry equal marks.

Q1) Write short answers (any two) : [8]
a) Explain the principles of total quality management.
b) Explainthe Ringi systeminJ apanese management.
¢) Explain the need of perfomiancg‘_management.

02) Explain the eclements of quahty standard ISO 9000. [8]

03) Explain the characteristics of Chinese management. [8]

04) Define event management. State the importance of event management.  [8]

05) Define stress management. Explain the various causes of stress. [8]
06) Exl.)léin the concept and importance of time management. - [8]
Q7) Write short notes (any two) : 4 -’ [8]
a) Concept of quality
b) Kaizen

c) Concept of performance management.
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