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B.Voc. Retail M;l;;lgéhleﬂt and L.T (Part-1I) (Semester-11I) (CBCS)
Examinaﬁon March/April, held in May, 2023.
Marketing and Visual Merchandising in Retailing -I1
Subject Code: 66184
Day and Date: Friday , 09/06/2023 Total Marks: 50

Time: 02.30 p.m. to 04.30 p.m.

Instructions: - 1. Solve any five questions.
2. All questions carry equal marks.
3. Figures to the right indicate full marks.
Q.1) Write Short Answers (any two) 10
1) What is mean by Customer Relationship Marketing?
2) Explain Retail Brand Architecture?

3) Explain the buying Decision Process?

Q.2) Explain different P’s of Retail Marketing Mix? 10
Q.3) Explain Advantages, disadvantages & importance of Branding. 10
Q.4) Define importance of Franchisee. Explain types of franchisee 10
Q.5) Define consumer behaviour & it’s application in Retailing. 10
Q.6) What is mean by store position & How to maintain store 10

position in Market

Q.7) Write Short Notes on following ( any two) 10
1) Digital Marketing
2) Brand Image

3) Shopping patterns & Motivations
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