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RETAIL MANAGEMENT AND LT.
Basic Computer and I.T. - IT (Paper - XIV)
Sub. Code : 64721

Day and Date : Monday, 30 - 01 - 2023
Time : 2.30 p.m. to 4.30 p.m.

Instructions: 1)  Attempt any five questions.
2)  All questions carry equal marks.

3) Figures to the right indicate full marks.

Total Marks : 50

Q1) Write Short Answers (any two) [10]
a)  What are the uses of Internet in business?
b) Explain Data Warehousing.
c) Explain features of online catalogue.

Q2) Explain advantages and disadvantages of 1.T. in business. [10]

Q3) Explain working of E-mail system in business and Benefits of e-mail in business.
[10]

Q4) Explain database management and creating and filtering database. [10]

Q5) Define Mobile commerce and write down advantages and disadvantages of

M-commerce. [10]
Q6) Critical analysis for E-tailing strategies. [10]
Q7) Write Short Notes on following (any two) [10]
a) Challenges of catalogue management
b) Vending machine
c) B2Cretailing b
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