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Shivaji University, Kolhapur
Kamala College, Kolhapur
B.Voc (Part I) (Semester II) Examination 2022
RETAIL MANAGEMENT AND LT.

Basic Computer and LT. —II (Paper- XIV) Sub Code: 64721
@  Day and Date: Monday, 20/06/2022 Total Marks: 50

Time: 10:30 a.m. to 1: 00 p.m.

Instructions:- Attempt any five questions.
All questions carry equal marks.
Figures to the right indicate full marks.
Q.1) Write Short Answers (any 2) [10]

a) What is mean by Information Technology?

b) Explain use of Email.

¢) Explain features of Email.

Q.2) Describe role of IT in Business [10]
Q.3) Explain different types of online retailing [10]

Q.4) What are the new technologies, we can use to

improve our retail business? [10]
Q.5) Explain effective management of online catalogue [10]
Q.6) Explain different types of online retailing products [10]
Q.7) Write Short Notes on following ( any two) [10]

a) M-commerce b) Domain Name

c¢) Customer relationship management using Internet
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