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B.Voc Retail Management and L.T. (Part - I)(Sem - I)
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Retail Store Operation - I (Paper-1V )
Sub Code — 64711
Total Marks — 50

Instructions :- 1. Solve any five questions.
2. All questions carry equal marks.

3. Figures to the right indicate full marks.

. 1. Write short answers. (Any two) [10]

a. What is Stand alone store?
b. What are the parameters to judge space performance?

c. Product guarantee and warrantee

Q.No.2. Explain store design and retailing image mix in detail. Marks 10 Q.No.3. What is retail
location? What are the criteria to access right retail location? Marks 10 Q.No.4. What are the
regulations to promote healthy competition? Marks 10 Q.No.5. What are the steps to design a
performance programme for retail store? Marks 10 Q.No.6. What is space mix? What are the
importance of retail space management? [10]

Q.No.7. Write short notes. (any two) [10]

a. Leasing option
b. Customer conversion ratio.

c¢. Retail selling process.
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