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B.Voc.- Retail Management and L T (Part - III)(Sem
Examination, December - 2016
RESEARCH METHODOLOGY FOR RETAILING - I

(Paper - XXXVII)
Sub. Code : 68126

Day and Date : Monday, 19 - 12 - 2016 Total Marks : 40
Time : 3.00 p.m. to 05.00 p.m.

- Instructions: 1)  Solve any five questions.

2)  All questions carry equal marks.
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. 3) Figures to the right indicate full marks.

Q1) Write Short Answers (Any Two). [8]
a) Explain the various motives of research.
b) What are the problems of research report.

c) Write objectives of research design.

02) What is research? Explain nature and significance of research. [8]
Q3) Write steps in sample selections. " [8]
04) Explain in detail classification of data. [8]
Q5 Write diagnostic research designand its characteristics. [8]

P.T.O.




(06) What are the content of report?

Q7) Write short notes (Any Two).
a) Merits of primary data.
b) Characteristics of research.
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B.Voc. (Retail Management and I.T.) (Part%f:ﬁﬁ%é‘;mester -V)
Examination, December - 2016
~ CUSTOMER SERVICE MANAGEMENT - 1

: ' (Paper - XXX IX) - ‘
Sub. Code : 68128

-,

Day and Date : Wednesday, 21 - 12 - 2016 Total Marks : 50
Time : 03.00 p.m. to 05.00 p.m.
Instructions: 1)  Solve any five questions.
2)  All questions carry equal marks.
. 3)  Figures to the right indicate full marks.

Q1) Write short answers (any two) [10]
a) Explain Measurement of service quality.
b) Describe 'Inseperability’ principle services.
c) What are the features of customer Relationship Management?

02) Explain different dimensions of customer service Management? [10]

03) Write in detail meaning, nature and characteristics of services. [10]

04) What is customer service? Briefly explain the evolution of customer service.

[10]
QS) Define customer retention and steps to improve customer retention. [10]
06) How to manage Relationship with customer? [10]
Q7) Write short notes (any two) [10]

a) Web marketing.
b) Measurement of customer satisfaction.
¢) Tourisum Indusrty.
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Examination, December - 2016
BUSINESS REGULATORY FRAMEWORK -1
(Paper - XXX VIII)

Sub. Code : 68127

Day and Date : Tuesday, 20 - 12 - 2016 Total Marks : 40
Time : 3.00 p.m. to 05.00 p.m.
Instructions: 1)  Solve any five questions.

2)  All questions carry equal marks.

3) Figures to the right indicate full marks.

Q1) Write Short Answers (Any Two). [8]
a) Explain the concept of Business Law.
b) Explain meaning & object of Law.

c) State the sources of Business Law.
02) Define the term 'Contract'. Discuss the essentials of valid contract. [8]

!3) Write distinction between sale & Agreement to sale. [8]

Q4) What do you mean by performance of contract? Who can perform the
contract. [8

L

Q5 State the rules regarding transfer of property to contract of sal-
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Q6) Define Negotiable Instruments & it's features. [8]

Q7) Write short note on following (Any Two). [8]
a) Free consent
A
- -~ b) Unpaid seller & his rights

¢) Dishonaour & Discharge of Negotiable Instruments
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B.VOC. (Retail Management) & L.T. (P2 :
Examination, December - 2016
ENTREPRENEURSHIP DEVELOPMENT - 1
(Paper - XXXXI)
Sub. Code : 68130

.

Day and Date : Friday, 23 - 12 - 2016 Total Marks : 50
Time : 03.00 p.m. to 05.00 p.m.
Instructions: 1)  Solve any five questions.

2)  All questions carry equal marks.

3)  Figures to the right indicate full marks.

Q1) Write short answers (any two) [10]
a) Distinguish between entrepreneur and Manager.
b) Write note on-SISI (small industrial service institute.
¢) Explain in detail ASPIRE (A scheme for promoting, innovation rural
industry and entrepreneurship).

02) What is Entrepreneur? explain the functions and role of entrepreneur in changing
business scenario. [10]

03) Explain in brief meaning and objective of entrepreneurship development
programme (EDP). [10]

04) What are the different agencies involved in entrepreneurship development.[10]

05) Explain Women entrepreneurship and remedies for Women entrepreneurship
development. [10]

Q6) Write in detail the strategies for rural entrepreneurship development. [10]

Q7) Write short notes (any two) [(10]
a) Fabian entrepreneur
b) Role of entrepreneur in economic growth

c) Drone entrepreneurs
EL.O.
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B.Voc. Retail Management & I.T. (Semester - V)
Examination, December - 2016 7
HUMAN RESOURCE MANAGEMENT IN RETAILING ]

(Paper - XXXX)

Sub. Code : 68129 i
Day and Date : Thursday, 22 - 12 -2016 Total Marks : 50
Time : 03.00 p.m. to 05.00 p.m. :
Instructions: 1)  Solve any five questions.

2)  Allquestions carry equal marks.
‘ 3) Figures to the right indicate full marks.

Q1) Write short answers (any two) [10]

a) Explain significance of Human resource Management.
b) Write role of Human resource department in the organisation.
¢) What is operative functions of Human resource Management?

02) Explain environmental scanning of Human resource Management. [10]
Q3) Write role analysis in detail. [10]
04) Draw and explain specification form. [10]
85 ) Define Human resource planning and explain its objectives. [10]
06) What is Human resource policies, procedure and program? [10]
Q7) Write short notes (any two) [10]

a) Job rotation
b) Corporate and Human resource Management strategies
¢) Importance of Human resource planning

P.T.O.
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B.Voc. (Part - I1I) (Semester - V) Examination, Decembéjf;%- )

FOOD PROCESSING & MANAGEMENT (Paper - XXXVHI) 7
Legal Aspects of food Industry

Sub. Code : 68653

Day and Date : Tuesday, 20- 12 -2016 Total Marks : 40
Time : 12.00 noon to 02.00 p.m.

Instructions: 1)  Solve any five questions.
. 2)  All questions carry equal marks.
3)  Figure to the right indicates full marks.

4)  Draw the diagrams wherever necessary.

Q1) Write short answers. (any two) (8]
a) Responsibilities of NCCP - India
b) Types of food adulterants

c) ISO 9000
Q2) Write in detail types of standards. [8]
O
03) Explain standards.for raw materials. [8]
04) Write in detail ISO 22000 series. [8]
05) Elaborate salient features of AGMARK. [8]
06) Explain Nutritional labeling and Education Act 1990 [8]

P.TO.
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Q7) Short Notes. (any two) [8]

a) Need of pre requisite programmes for HACCP
b) Essential Commodities in India.

¢) Functions of MPEDA
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B.Voc. (Part - TIT) (Semester - V) Examination, Dege
FOOD PROCESSING AND MANAGEMENT (Pap
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Meat, Poultry and Fish Processing

Sub. Code : 68654

Day and Date : Wednesday, 21 - 12 - 2016
Time : 12.00 noon to 02.00 p.m.
Instructions: 1)  Solve any five questions.

o1

02)

03)

04)

05)

06)

07)

2)  All questions carry equal marks.

3) Figures to the right indicate full marks.
4) Draw the diagram wherever necessary.

Write short answers. (any two)

a) Curing of meat

b) Classification of poultry birds.

c) Reasons for fish spoilage.

Explain the stunning and slaughtering methods.
Describe the structure of egg.

Explain the methods for preservation of fish.

Write in detail the processing of chicken.

Total Marks : 50

[10]

[10]
[10]
[10]

[10]

Explain the effect of heat on egg proteins and factors affecting coagulation

of egg protein.

Write short notes. (any two)

a) Smoking of meat

b) Post mortem changes in fish
c) Nutritive value of egg.
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[10]
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FOOD CHEMISTRY (Paper - X%
Food Processing and Management
Sub. Code : 68655

Day and Date : Thursday, 22 - 12 - 2016 Total Marks : 50
Time : 12.00 noon to 02.00 p.m. '
Instructions: 1)  Solve any five questions.
2)  All questions carry equal marks.
3)  Figures to the right indicate full marks.
. 4) Draw the diagram wherever necessary.

Q1) Write short answer. (any two) [10]
a) Toxicants in food.
b) Types of water in food.
¢) Physical and chemical properties of fat.

02) Explain the classification, physical and chemical and properties of minerals.
[10]

03) Define carbohydrate. Write in detail classification and structure of

) carbohydrates. [10]
Qé‘ ) Explain digestion and absorption of vitamins. [10]

{ Q5) Write in detail classification and digestion Qf proteins. [10]
06) Write in detail application of flavours and colours. : [10]

Q7) Write short notes. (any two) ‘ [10]

a) Enzymatic browing and non-enzymatic browning
b) Classification and structure of fats

~ ¢) Digestion and absorption of carbohydrates.

P.T.O.
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B.Voc. (Part - IIT) (Semester - V) Examinatio _.

Ny B
FOOD PROCESSING & MANAGEMENT (P XX VIT)
Research Methodology
Sub. Code : 68652
Day and Date : Monday, 19 - 12 - 2016 Total Marks : 40

Time : 12.00 noon to 02.00 p.m.

Instructions: 1)  Solve any five questions.
2)  All questions carry equal marks.
. 3)  Figures to the right indicate full marks.
4)  Draw the diagrams wherever necessary.

5)  Use calculator wherever necessary.
Q1) Write short answers. (any two)
a) Purposive sampling
b) Types of Research

c) Meaning of data collection

. 02) Define research methodology and write importance of research.

03) Write in brief on methods of research

04) Explain the components of scientific report writing

05) Define Mode and calculate mode from the following series :
Class : 0-10 10-20 20-30 30-40 40-50
Frequency : 4 G 9 7 2

8]
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8]

8]

8]
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06) Explain the steps in research design.

Q7) Write short notes. (any two)
a) Characteristics of case study method

b) Secondary data

¢) Meaning of sample and sampling techniques.
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B.Voc. (Part - ITII) (Semester - V) Ex i @onfﬂ%cember - 2016
FOOD PROCESSING AND MANAGEMENT

Beverage Processing (Paper - XXXXI)
Sub. Code : 68656

Day and Date : Friday, 23 - 12 - 2016 Total Marks : 50
Time : 12.00 noon to 02.00 p.m.
Instructions: 1)  Solve any five questions.

2)  All questions carry equal marks.

3) Figures to the right indicate full marks.

4)  Draw the diagram wherever necessary.

Q1) Write short answers. (any two) [10]
| a) Quality specifications of beverage water.
b) Characteristics of CO, for carbonation.
c) Types of packaged drinking water.

02) Define "Packaged drinking water" and explain the manufacturing process.[10]

03) Explain the process of beer making with flowchart. [10]
' 04) Describe the working of sand filter. [10]
05) Explain the history of soft drinks. [10]
06) Enlist and explain the ingredients of wine. [10]
Q7) Write short notes. (any two) [10]

a) Methods of water chlorination
b) Permanant hardness of water

¢) Mechanism of carbonation
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