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B.Voc. (Retail Management And L. T) (Part /I’) (Semester I0)

Examination, May -2015
BUSINESS MANAGEMENT (Paper . IT)
Sub. Code : 64718

Day and Date : Tuesday, 19 - 05 - 2015 Total Marks : 40

Time : 11.00 a.m. to 01.00 p.m.

Instructions: 1)  All questions carry equal marks.
2)  Attempt any five questions.
3)  Figures to the right indicates full marks.

Q1) Answer the following in brief (any two)
a) What are the financial means of motivation?
b) Explain the concept of leadership.

c) Explain the importance of controlling.

02) Explain Herzberg's two factor theory in detail.

03) Explain autocratic leadership style with its merits and drawbacks.

04) Define controlling. What are the techinques of controlling?

05) What is co-ordination? Explain the need of co-ordination.

06) Write in detail the reasons for resistance to change.
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Q7) Write short notes (Any two)
a) Unfreezing.
b) Communication process.
c) Theory '¥;
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B. Voc. (Part - I) (Semester - Il)ﬁ}aﬁfihaﬁbn, May - 2015
BUSINESS COMMUNICATION (Paper - II)
Sub. Code : 64843/64806

Day and Date : Monday, 18 - 05 - 2015 Total Marks : 40
Time : 12.00 noon to 02.00 p.m.

Instructions: 1)  Allquestions are compulsory.
2)  Figures to the right indicate full marks.

‘ Q1) Fillin the blanks in the following Group Discussion on “Examination System”
using the appropriate responses given below (10 out of 12): [10]

(can you trust, according to me, let me say, cannot expect, a question, must
sum up, if it will work, if there, there should be, should introduce, periodical

exams, I think)
A:  Friends, the topic of our discussion is ‘examination system’. .
instead of three hour examination, we one hour exam after

every three months on the syllabus covered.

B: , it’s a ridiculous idea. You universities to conduct
three exams for thousands of students of different streams.

C: that instead of universities, colleges should conduct such

internal examinations.
‘ A: Thave whether colleges will accept this responsibility.

D: the colleges to be objective and impartial in conducting such
exams?

B: Ievendoubt . You will still need a final examination.

&5 is only one final exam then what is about evaluation of other
skills?

B: Then oral exams in which a spoken skill can be tested.

A: Friends, the time of our discussion is over now. I now that there
should be both final as well as to test various skills of the

students. Thank you very much.

- PT.O.
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02) Attempt ANY ONE of the following: [10]

~ A) Draft a memo to the office staff reminding them a need of observing

punctuality and discipline.
| OR

B) Write a letter for placing an order of stationery goods for office use.

03) Fill in the blanks with appropriate responses in the following negotiation

between the Customer (C) and Salesgirl (S). (10 out of 12). [10]
S: ! What can I do for you, Madam?
C: We want to buy some sarees for function.
S: to counter No. 5, Madam. What kind of sarees do you prefer?
C: Cotton or china silk.
S:  OK. Would you please wait for a minute? I’ll show you some new
€. Nice!
S: some varieties that you may like. They are rich in colour and
cheaper for functional use.
C: Please show some fancy sarees too with moderate prices.
S:  See these varieties. Is it okay for your function? .
C: Yes the cost?
S ~Please, know the quantity first.
C: Around 75 sarees. How much discount would you give?
S:  Generally we give 10% but as itis a bulk order, we will _ extra 5%.
€. You give at least 25% for such bulk order.
S: , Madam. We don’t afford. We can give you maximum 17%.
C: No. It is nothing. You should give at least 20%.
IS : Sorry, Madam. I have to the Manager. Please wait.




«®

*\ N — 1696
C: OK. il
S:  Madam, the Manager says if you want \ 5 ?"""_'%“fyéi’ﬁ;il\/e to purchase
at least 100 sarees. g
C: OK. Please add some more sarees in it.
Thank you. Please pay . I’ll come with the parcel.
C: Thank you.
04) Attempt ANY ONE of the following (A or B): [10]
A) Suppose you are a salesperson in a shop selling laptops. How will you
explain and describe the features of laptops? (Write at least 10
expressions.)
OR
B) Draft an advertisement to promote a refrigerator in the market.
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B.Voc.(Retail Management & LT.) (Part - ) (Senfester - IT)
Examination, May - 2015

RETAIL STORE OPERATIONS (Paper - II)
Sub. Code : 64720

Day and Date : Thursday, 21 - 05 - 2015 Total Marks : 50
Time : 11.00 a.m. to 01.00 p.m.
Instructions: 1)  All questions carry equal marks.

2)  Attempt any five questions.

3) Figures to the right indicate full marks.

Q1) Answer the following in brief ( Any Two) [10]
a) What are the factors impacting on manpower planning in a retail
organisation?

b) Explain the customer service management model in brief.
¢) Explain responcibilities for workplace health and safety.

02) Explain the importance of cleanliness and hygiene in retailing. [10]
03) Explain special features of retail in India. [10]
04) What are the types of potential changers in retail store. [10]
05) Explain in detail practices of good housekeeping department. [10]
06) What are the motivational tools used by retail sales manager? [10]
Q7) Write short notes (Any Two) : [10]

a) Mapping all customer services process.
b) Health and safety rights.
¢) Housekeeping department in retail store.
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B.Voc. (Retail Management L.T.) (Rart -
Examination, May -2015
RETAIL ENVIRONMENT (Paper - II)
Sub. Code : 64719

Day and Date : Wednesday, 20 - 05 - 2015 Total Marks : 50
Time : 11.00 a.m. to 01.00 p.m.

Instructions: 1)  All questions carry equal marks.
2)  Attempt any five questions.
3) Figures to the right indicates full marks.

Q1) Answer the following in brief (any two) [10]
a) Explain retail economics.
b) Describe multi brand retailing.

c) Explain the impact of foreign direct investment on retailing.

02) Explain the Job description what are the various job roles in organisational
hierarchy in retail malls. [10]

03) Explain the developing landscape of rural retailing in India. [10]

04) Explain the customer intimacy factor related with retail business with examples.

[10]
05) Define retail strategy.Explain its planning process. [10]
06) Explain product leadership and operational excellence in detail. [10]

PTO.




@7) Write short notes (Any two)
a) Shanty market.
b) Departmental manager.

c) Retail consolidation.
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B.Voc. (Retail Management And I T) (Pm ,X) (Semester - II)
Examination, May - -2015
BASIC COMPUTER AND LT. IN RETAILING (Paper - II)
Sub. Code : 64721

Day and Date : Friday, 22 - 05 - 2015 Total Marks : 50
Time : 11.00 a.m. to 01.00 p.m.

Instructions: 1)  All questions carry equal marks.
2)  Attempt any five questions.
3)  Figures to the right indicates full marks.

Q1) Answer the following in brief (any two) [10]
a) Write use of I.T. in retailing
b) What are the Basic services of Internet.

¢c) Describe online pricing.
Q2) Explain the influencing parameters for I.T. in retailing. [10]

03) Explain online retailing with visual density Online merchandizing in detail.[10]

Q4) Explain Electronic commerce and types of electronic commerce. [10]
Q5) Write data warehousing in detail. [10]
06) Explain Electronic mail with its advantages. [10]

PRLO.



07) Write short notes (Any two)
a) Mobile commerce.
b) Web browsers.
¢) Supply chain in online retailing. ;
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B.Voc. (Part - I) (Semester - II) Exannnaﬂon,May - 2015
FOOD PROCESSING AND MANAGEMENT (Paper -XIII)

Agro Processing - 1T
Sub. Code : 64809

Day and Date : Thursday, 21 - 05 - 2015 Total Marks : 50
Time : 12.00 noon to 02.00 p.m. ‘
Instructions: 1)  Solve any five questions.

2)  All questions carry equal marks.

3) Figures to the right indicate full marks.

4)  Draw the diagram wherever necessary.

Q1) Write short answers (any two) : [10]
a) Structure of coffee bean.
b) Degumming of oil.
c) Importance of spices.

Q2) Explain the commercial milling process of pulses. [10]
03) Elaborate the steps of cocoa bean processing. [10]
04) Write in detail about methods of oil extraction. [10]
035) Describe the water distillation unit for oil extraction of spices. .[1 0]
06) Explain “the patnagar process” for dal milling. [10]
Q7) Write short notes (any two) [10]

a) Milling of pigeon pea.
b) Types of Tea.
c) Harvesting of spices.
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B.Voc. (Part - I) (Semester - IT) Examination, May-2015
FOOD PROCESSING AND MANAGEMENT (Paper - XII)

Food Preservation - I
Sub. Code : 64808 e

Day and Date : Wednesday, 20 - 05 - 2015 Total Maiks : 50
Time : 12.00 noon to 2.00 p.m.
Instructions : 1) Solve any Five questions. .
2) All questions carry equal marks.
3) Figures to the right indicate full marks.
.4)  Draw the diagram wherever necessary.

Q1) Write short answers (any two) [10]
a) Classification of Preservatives.
. b) Difference between Refrigeration and Freezing.
c) Pulsed Electric field used for food Preservation.

02) Explain the concept of food Irradiation. [10]
03) Describe the working of still Air Freezer. [10]

04) Define "Preservatives" and explain the use of Chemical Preservatives in food
- Preservation. 7 [10]

05) Illustrate the use of Hurdle technology for food processing. [10]
06) Explain the classification of freezing methods and freezing equipments. [10]

Q7) Write short notes (any two) [10]
a) Sources of irradiation. '
b) Use of salt and sugar.

¢) Definition and advantages of Irradiation.
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FOOD PROCESSING AND MANAGEMENT (Paper - XIV)
Bakery and Confectionery - II

Sub. Code : 64810

Day and Date : Friday, 22 - 05 - 2015 Total Marks : 50
Time : 12.00 noon to 02.00 p.m.

Instructions: 1)  Solve any five questions.

. 2)  All questions carry equal marks. -
. 3)  Figures to the right indicates full marks.
4)  Draw the diagram wherever necessary.
Q1) Write short answers (Any two): [10]

a) Properties of gelatin.
b) Cream crakers and soda crakers.

c) Boiled sweets.

- 02) Define biscuit and give role of ingredients used for biscuit making. [10]
. 03) Explain the factors affecting production and storage of sweets. [10]
04) Elaborate types of cake based on ingredients used. [10]
05) Describe the conching process for chocolate. [10]

06) Enlist the types of sugar confectionery and write their methods of preparation.
-[10]
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Q7) Write short notes (Any two): [10]
a) Cake flour.

b) Types of chocolate.
¢) = Role of egg in cake making.
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B.Voc. (Part - I) (Semester - IT) Examination, May - 2015
FOOD PROCESSING AND MANAGEMENT
Fundamentals of Food Science - II (Paper - XI)

Sub. Code : 64807

Day and Date : Tuesday, 19 - 05 - 2015 Total Marks : 40
Time : 12.00 noon to 02.00 p.m.

Instructions : 1) Solve any five questions.
2)  All questions carry equal marks.
3) Figures to the right indicate full marks.
4) Draw the diagram wherever necessary.

Q1) Write short answers (any two) [8]

a)  Structure of pulse seed.
b) Changes during storage (;f nuts & oil seeds.
c) Process of gluten formation.
02) Write in detail nutritive value of cereals. [8]

03) Enlist different pigments present in fruits and vegetables and cxplain the
chlorophyll pigment. [8]

04) Explain the functions of nuts and oil seeds in cookery. [8]

05) Elaborate the concept of cooking of pulses and different factors affecting
cooking time of pulses. [8]

Q6) lllustrate the role of processed cereals & millets products in cereal cookery.[8]

Q7) Write short notes. (any two) (8] ..
a) Classification of fruits
b) Role of pulses in cookery
¢) Groundnut
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