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Instructions: 1)  Attempt any five questions.
2)  All questions carry equal marks.

Q1) Write short answers (any two). [8]
a) Explain in brief the importance of strategic management.
b) State the concept of disaster management.

c) State the process of knowledge management.

Q2) What is competitive advantage? Explain the merits and demerits of
differentiation strategy. : [8]

Q3) What is customer relationship management (CRM)? State its importance. [8]

Q4) Explain the concept of ethics. State the ethical issues in management. [8]
Q5) Explain the role of board of directors in corporate governance. [8]
Q6) Describe the steps in prevention and mitigation of disaster. [8]
Q7) Write short notes (any two): . -[8]

a) Concept of modern management.
b) SWOT analysis.

¢) Importance of management by objectives (MBO)
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