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B.Voc. (Diploma In Retail Management And 1.T.) (Part - I)
(Semester -II) Examination, May - 2019
RETAIL STORE OPERATION - II (Paper - XIII)
Sub. Code: 64720

Day and Date : Wednesday, 15 - 05 -2019 Total Marks : 50
Time : 3.00 p.m. to 5.00 p.m.

Instructions: 1)  Solve any five questions.
2)  Allquestions carry equal marks.
3)  Figures to the right indicate full marks.

Q1) Write short answers (any two): [10]
a) What is manpower forecasting?
b) Explain health and safety.

c) Importance of store clean and hygience.

Q2) What are the human resource issues and concern in retailing? [10]
Q3) Write in detail need of health and safety in retail. [10]
Q4) Explain in detail the process of customer service management retail. [10]
Q5) What is the scope of store clean and hygience? [10]

Q6) What is recruitment? What are the special features of retail recruitment?[10]

Q7) Write short notes. (any two): [10]
a) Commission
b) Factors motivating retail sales persons.

c¢) Monitoring, measuring and filling gaps in service quality.
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