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Examination, May-2019
RETAIL MANAGEMENT AND L.T/FOOD PROCESSING
AND MANAGEMENT .
Business Communication-II (Paper-VI)

Sub. Code : 67488/66172/66154/66795/64792/64806/66808/64843/
67475/64695/64717

Day and Date : Saturday 11-05-2019 Total Marks : 40
Time : 12.00 noon. to 2.00 p.m.

Instructions: 1)  All questions are compulsory.
2)  Figures to the right indicate full marks to the questions.

Q1) Fill in the blanks in the following group discussion. [10 out 12] [10]

Is compulsory attendance really needed in college?

Rahul :  Good morning friends, the topic for our discussion
is But we have been given
only and have to finish it, within the time limit so
let us ;

Poonam : According to me, compulsory attendance really needed in
college, because .

Rekha . beacause if we talk about college their

have two elementary parts, students and teacher so how can
we consider a college without students.

Amrutha :  According to me, the attendance is not compulsory
because :

Pooja : TITam amruta you have made right point.

Sheetal :

Rekha : I agree with you but

Sheetal :  Sorry if you feel like that

Amruta : [am :

Rahul :  Our time, I feel, is on the point of expiring so let me sum up
the
Thus,
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Q2) Attempt ANY ONE of the followmg (A or B) [10]

a) Write an e-mail to a university to send you the prospectus of a degree
course in Food Technology. Imaglne necessary details.

OR

b) Write a letter asking quotation from manufacture of watches.

Q3) Fill in the blanks with proper words and complete the conversation [10]

Patient
Doctor
Patient
Doctor
Patient
Doctor
Patient

Doctor

Patient

Doctor :

Patient

Doctor

Patient

Doctor

Patient

Good morning, doctor.
, please sit down.
I have not been feeling well for the

What is the trouble?

Do you have cough problem?
Yes, I have

Let me feel your pulse. you have slight fever. Now, open your
mouth. There is infection in your throat.

I had high fever.

Is there any other problem?
[ am having

Don’t worry. It’s all because of fever I am prescribing you an
injection and some medicines that will help you to improve
quickly.

In will I be alright?

You please take and timely take then, within
three - four days, you will fully recover.

Yes, Doctor, s
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Doctor :  You should take light food. Avoid eating oily and spicy food.
patient  : Doctor, how : 2 |

Doctor rupees.

Patient Okay, thank you doctor.

Q4) Attempt Any ONE of the following. (A or B) [10]

a) Write an advertisement copy for Anti-Dandruff shampoo and describe
its various adjectives.

OR

b) Describe your cell-phone.
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